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Working with Duplicates 
You may have noticed that when you open some contact records, you will be notified that there is a 

potential duplicate for the open contact record.  

This doesn’t mean that it is truly a duplicate, and here’s why: 

In Salesforce/Jungo, there are four different record types – Retail Borrower, Business, Co Borrower, and 

Recruit. Each use different screens, fields, and marketing options that pertain to each audience. For 

example: 

1. You have a Realtor record (Business record type) in your database. They contact you for a 

personal loan. You enter them in Connect and the sync creates a new Client record (Retail 

Borrower record type). This happens to be the same person, but two different associations. You 

will market to the Realtor record in one way, and the Client record in another. These two records 

– Realtor and Client – are not true duplicates and should not be merged. 

2. You have a Co-Borrower record (Co Borrower record type) in your database. They contact you 

for a Refi. You enter them in Connect as the primary borrower and the sync creates a new Client 

record (Retail Borrower record type). They are still associated with the previous loan as the Co-

Borrower and should be left that way for your records. These two records – Co-Borrower and 

Client- are not true duplicates and should not be merged. This will also mess up the Connect sync 

if these are merged. 

But, there will be occasions when they are true duplicates – the same contact information and same 

record type. In these instances, you will want to merge them. 

 

How to Merge Duplicates 
You will want to view the duplicate records first to make sure they truly are duplicates. 

1. Click the View Duplicates link. 
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2. Click in all the boxes to select the records to view/merge.  

You can only merge three records at one time. If you have more than three, you can repeat these steps. 

 

3. Make sure that the Contact Record Type matches. If not, close out of this window using the x in 

the top right corner. 

 

4. If everything matches, click the Next button in the bottom-right corner. 

 

All records will now open side-by-side, so you can match the data. Initially, you will only see the fields 

with different values. You can click the Show All Fields if you want to look at all of them. 
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Important: If one record shows a Marketing Campaign, and the other does not, click the Use as master 

option for the one that is currently on a campaign, if you’d like it to continue. 

 

5. Click and choose what you would like to keep from each record. For example, perhaps there are 

two different phone numbers, you’ll click the option you want to keep. By selecting the different 

options, this is telling the system what information to keep from each record to merge into one. 

6. Click the Next button. 

The system will give you a warning message letting you know that you cannot undo the merge. 

 

 

7. Click the Merge Contacts button to complete the merge. 

 

 

 

If you would like assistance with this feature, please email MarketingServices@ccmclending.com. 

 


